Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


5223 


IVR or (interactive adj voice adj 
responses 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


ON 


2005/07/13 11:16 


L2 


1892 


(IVR or (interactive adj voice adj 
responses 1)) and menuSl 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:17 


L3 


1867 


(IVR or (interactive adj voice adj 
responses 1)) and menuSl and (telephones 1 
orphoneSl orcall$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:17 


L4 


129 


(IVR or (interactive adj voice adj 
responses 1)) and (menuSl with 
instructions 1) and (telephones 1 or phoneSl 
or call$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:17 


L5 


2 


("547367 1").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2005/07/13 11:17 


,L6 


2 


("20030 14398 1").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2005/07/13 11:17 


L7 


203 


(IVR or (interactive adj voice adj 
responseSl)) and (menuSl with levelSl) 
and (telephones 1 orphoneSl orcall$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:17 


L8 


• 180 


((IVR or (interactive adj voice adj 
responseSl)) and (menuSl with levelSl) 
and (telephones 1 or phoneSl or call$3)) not 
((IVR or (interactive adj voice adj 
responseSl)) and (menuSl with 
instructions 1) and (telephones 1 or phoneSl 
or call$3» 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:18 


L9 


186 


((IVR or (interactive adj voice adj 
responseSl)) and (menuSl with levelSl) 
and (telephones 1 or phoneSl or call$3)) not 
((IVR or (interactive adj voice adj 
responseSl)) and (menuSl with confirm$5) 
and (telephones 1 orphoneSl orcall$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:18 



Search History 7/1 3/05 1 1 :26:55 AM Page 1 

C:\Documents and Settings\MChow\My Documents\EAST\Workspaces\10058785\OAl.wsp 



J 



L10 


2 


("20010041562").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


OFF 


2005/07/13 11:18 


Lll 


2 


("5706334").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2005/07/13 11:18 


L12 


2 


("5802526").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:18 


L13 


2 


("599961 1").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:18 


L14 


2 


("6016336").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:18 


L15 


2 


("6035336").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:19 


L16 


2 


("6088429").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2005/07/13 11:19 


L17 


2 


("6104790").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2005/07/13 11:19 


L18 


2 


("6148063").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


OFF 


2005/07/13 11:19 
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•J 



L19 


2 


("617001 1").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:19 


L20 


2 


("6263052").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:19 


L21 


2 


("629555 1").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:19 


L22 


2 


("6332154").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:19 


L23 


38 


((IVR or (interactive adj voice adj 
responses 1)) and (menuSl with paus$3) and 
(telephones 1 orphoneSl orcall$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:19 


L24 


38 


(IVR or (interactive adj voice adj 
responses 1)) and (menuSl with paus$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:20 


L25 


41 


(IVR or (interactive adj voice adj 
responses 1)) and (instructions 1 with 
paus$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:20 


L26 


41 


((IVR or (interactive adj voice adj 
responses 1)) and (instructions 1 with 
paus$3) and (telephones 1 or phoneSl or 
call$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


ON 


2005/07/13 11:20 


L27 


31 


((IVR or (interactive adj voice adj 
responses 1)) and (paus$3 near2 seconds 1) 
and (telephones 1 or phoneSl or call$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:20 


L28 


77 


((IVR or (interactive adj voice adj 
responseSl)) and (paus$3 with secondSl) 
and (telephones 1 or phoneSl or call$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:20 
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L29 


46 


(((IVR or (interactive adj voice adj 
responses 1)) and (paus$3 with seconds 1) 
and (telephones 1 orphoneSl orcall$3))) 
not (((IVR or (interactive adj voice adj 
responses 1)) and (paus$3 near2 seconds 1) 
and (telephones 1 orphoneSl orcall$3))) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


ON 


2005/07/13 11:20 


L30 


74 


(IVR or (interactive adj voice adj 
responses 1)) and (forward$3 near2 
operators 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:21 


L31 


1 


(IVR or (interactive adj voice adj 
responses 1)) and (summary near2 
instruction) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:21 


L32 


1 


(IVR or (interactive adj voice adj 
responses 1)) and (summary near2 
instructions 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:21 


L33 


16 


(IVR or (interactive adj voice adj 
responses 1)) and (summary with 
instructions 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:21 


L34 


120 


(IVR or (interactive adj voice adj 
responses 1)) and (CAT or (computer adj 
aid$3 adj trainings 1)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:21 


L35 


481 


summary near2 instructions 1 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:21 


L36 


279 


summary near instructions 1 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:22 


L37 


3 


(summary near2 instructions 1) with menuSl 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:22 


L38 


5 


(summary near3 instructions 1) near 
present$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:22 


L39 


6 


(summary near3 instructions 1) near3 
presents 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:22 
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L40 


1 


((summary near3 instructions 1) near3 
present$3) not ((summary near3 
instructions 1) near present$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:22 


L41 


9 


(summary near3 instructions 1) with 
present$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:22 


L42 


4 


((summary near3 instructions 1) with 
present$3) not (((summary near3 
instructions 1) near present$3) and 
((summary near3 instructions 1) near3 
present$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:22 


L43 


10 


(IVR or (interactive adj voice adj 
responses 1)) and (repeat$3 near 
instructions 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


ON 


2005/07/13 11:22 


L44 


3071 


(additional adj informations 1) near2 
request$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:23 


L45 


13 


((additional adj informations 1) near2 
instructions 1) near2 request$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:23 


L46 


2305 


(additional adj informations 1) near 
request$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:23 


L47 


127 


(IVR or (interactive adj voice adj response)) 
and (additional adj informations 1) near 
request$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:23 


L48 


84 


(IVR or (interactive adj voice adj 
responses 1)) and (instructions 1 near2 
additional) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:23 


L49 


38 


(IVR or (interactive adj voice adj 
responses 1)) and (password near2 
confirm$5) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:24 


L50 


1 


(IVR or (interactive adj voice adj 
responses 1)) and (password near2 (re-enter 
or re-type)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:24 
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L51 


0 


(IVR or (interactive adj voice adj 
responses 1)) and (have adj you) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:24 


L52 


41 


(IVR or (interactive adj voice adj 
responses 1)) and (correct with you) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:24 


L53 


16 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 near2 
correct) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


ON 


2005/07/13 11:24 


L54 


38 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 with 
correct) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:25 


L55 


16 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 near2 
correct) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:25 


L56 


38 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 with 
correct) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:25 


L57 


22 


L56 not L55 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:25 


L58 


645 


(IVR or (interactive adj voice adj 
responses 1)) and (trainings 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:25 


L59 


22 


(IVR or (interactive adj voice adj 
responses 1)) and (interactive adj 
trainings 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:25 


L60 


2 


("5810747").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


OFF 


2005/07/13 11:25 


L61 


10 


(IVR or (interactive adj voice adj 
responses 1)) and (distan$2 adj learn$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:25 
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L62 


1840 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBMTDB 


OR 


ON 


2005/07/13 11:25 


L63 


0 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 with (have 
adj you)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:26 


L64 


0 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 with (can 
adj you)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:26 


L65 


132 


(IVR or (interactive adj voice adj 
responses 1)) and (procedures 1 with 
(ensur$3 or confirm$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2005/07/13 11:26 


L66 


110 


(IVR or (interactive adj voice adj 
responses 1)) and (troubleshoot$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:26 


L67 


7 


(IVR or (interactive adj voice adj 
responses 1)) with (troubleshoot$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 
; IBM TDB 


OR 


ON 


2005/07/13 11:26 
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